2018. gada 21. junijs

Kam: Kliniskas/radiologijas nodalas direktoram

Risku parvaldniekam/slimnicas administratoram

Biomedicinas inZenierijas nodalas vaditajam

STEIDZAMS DROSIBAS BRIDINAJUMS

Temats:  GE Healthcare MRI sistémas Programmatdras versijas probléma.

Ladzu, informéjiet visus iespéjamos lietotajus sava iestadé par So droSibas pazinojumu un ieteicamajam darbibam.

Drosibas Esam konstatéjusi, ka jaunaka lokala programmatiiras versija var nebt atkartoti instaléta dazos centros péc tadu
probléma apkopes darbibu veiksanas, kuru laika nepiecieSama atkartota programmatiras ielade. Ja sistéma ir ieladéta
nepareiza versija, attéli var tikt parskirti pa kreisi / pa labi un var rasties pacienta datu neatbilstiba.

Talak 1. tabula ir noraditas pasreizéjas MR Apps Disk programmatdras izstrades un servisa pakotnes bivéjuma

GE Healthcare

3000 N. Grandview Blvd. - W440
Waukesha, W1 53188

ASV

GE Healthcare iekséjais kods: FMI 60936

kombinacijas; ja jlsu sistémai ir talak noradita konfiguracija, tai nav Sis problémas.

1. tabula. Pasreizéjas derigas konfiguracijas

MR Apps Disk programmaturas
biivéjuma numurs

Servisa pakotnes

numurs

Servisa pakotnes
blveéjuma numurs

11.1_M4_0818.a

5.

servisa pakotne

11.1_M4_0818.a.PQ

12.0_M5B_0846.d

2.

servisa pakotne

12.0_M5B_0846.d.PF

15.0_M4_0910.a

5.

servisa pakotne

15.0_M4_0910.a.P)

15.0_M4A_0947.a

. servisa pakotne

15.0_M4A_0947.a.P)

15.0_M4B_1034.a

. servisa pakotne

15.0_M4B_1034.a.PD

HD16.0_V01_1108.b

. servisa pakotne

HD16.0_V01_1108.b.PA

HD16.0_V02_1131.a

WNRIRL|DMD

. servisa pakotne
. servisa pakotne
. servisa pakotne

HD16.0_V02_1131.a.PA
HD16.0_V02_1131.a.PB
HD16.0_V02_1131.a.PD
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2. tabula ir noraditas MR Apps Disk programmatiiras blivéjuma un servisa pakotnes blvéjuma kombinacijas,

kuram ir st droSibas probléma.

2. tabula. Nederigds konfigurdcijas

MR Apps Disk programmatiiras
bdveéjuma numurs

Servisa pakotnes
numurs

numurs

Servisa pakotnes buvéjuma

11.1_M4_0818.a

1. servisa pakotne
2. servisa pakotne
3. servisa pakotne
4. servisa pakotne

Wav servisa pakotnu

111.1_M4_0818.a.PA
111.1_M4_0818.a.PB
111.1_M4_0818.a.PC
111.1_M4_0818.a.PD
111.1_M4_0818.a.PE
111.1_M4_0818.a.PD
111.1_M4_0818.a.PE
111.1_M4_0818.a.PF

111.1_M4_0818.a.PG
111.1_M4_0818.a.PH
111.1_M4_0818.a.PJ

111.1_M4_0818.a.PK
111.1_M4_0818.0.PL

11.1_M4_0818.a.PM
111.1_M4_0818.a.PN
111.1_M4_0818.a.PO
111.1_M4_0818.a.PP

Jebkura 12.0_M5 vail2.0_M5A

NA

INA

12.0_M5B_0846.d

1. servisa pakotne

12.0 M58_0846.d.PA
12.0 M5B8_0846.d.PB
12.0 M5B_0846.d.PC
12.0 M5B_0846.d.PD
12.0 M5B8_0846.d.PE

15.0 M4_0910.a

. servisa pakotne
. servisa pakotne
. servisa pakotne
. servisa pakotne

N WNR

INav servisa pakotnu
15.0_M4_0910.0.PA
15.0_ M4_0910.0.PB
15.0 M4_0910.a.PC
15.0_M4_0910.0.PD
15.0_M4_0910.0.PE
15.0_M4_0910.q.PF
15.0 M4_0910.0.PG
15.0 M4_0910.a.PH
15.0 M4_0910.a.PI

15.0_M4A_0947.a

1. servisa pakotne
. servisa pakotne
3. servisa pakotne

N

INav servisa pakotnu

15.0_ M4A_0947.a.PA
15.0 M4A_0947.a.PB
15.0_ M4A_0947.a.PC
15.0_ M4A_0947.a.PD
15.0_ M4A_0947.a.PE
15.0_ M4A_0947.q.PF
15.0 M4A_0947.a.PG
15.0 M4A_0947.a.PH
15.0 M4A_0947.a.PI

15.0_M4B_1034.a

~

. servisa pakotne
. servisa pakotne
. servisa pakotne

w N

Iav servisa pakotnu

115.0_ M4B_1034.a.PA
115.0_M4B_1034.a.PB
15.0_ M4B_1034.a.PC

HD16.0_V01_1108.b

NA

INav servisa pakotnu

HD16.0_V02_1131.a

NA

INav servisa pakotnu

Zinojumi par traumam, kas ir radusas So problému dé|, nav sanemti.
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Drosibas
Noradijumi

Informacija par
produktiem, uz
kuriem attiecas
probléma

lzstradajuma
labojums

GE Healthcare parbaudis visas ietekmétas sistémas un nodrosinas pareizas programmatdras versijas instalaciju.

Lietotaji pasreizéjo programmatdras versiju var apstiprinat sava sistéma, veicot $is darbibas:

1. Noklikskiniet uz riku ikonas, kas atrodas ekrana augspusé pa kreisi
[ —

2. Noklikskiniet uz pakalpojuma parlika pogas

3. Tiks palaists MR pakalpojumu darbvirsmas parliks (palaisana var ilgt 1 minati)

4. Skatiet izlaiduma informaciju ekrana un salidziniet MrpApps blvéjuma numuru un servisa pakotnes blvéjuma
numuru ekrana ar divam ieprieks ietvertajam tabulam saistiba ar Sis véstules drosibas problému sadalu.

Enorlogs  Diagnostics  Image Quality  Galibmtion  Gonfiguration Utilities Replacement

= @ # - @ & .

Hospital Information

Hospital Name : t6
System Id : t6. [Build number for MrpApps is 11.1_M4_0818.a >
[Time Zone : America/Chicago CST6CDT US |Build Tor T Hﬂ} =.Z.l3
Computer type : PC ;ﬁwﬁnﬁ%

N o T N .
Suite 1d : t6. @ [Build number for ServicePack-0S is 111_M4_0815.0.PQ_=)
I.anguage : English [Bu

Magnet Serial Number : RO006
Host 1P : 3.7.25.6

FE Laptop P : 192.1684.2
[Gradient Amplifier : 8651
Field Strength : 15000

[Build number for driverSupportis 11.1_M4_0818.
|Build number for installis 11.1_M4_0818.a

[Build number for mx_apps is 11.1_M4_0818.a
[Build number for mx_platis 11.1_M4_0818.2
[Build number for mx_terra is 11.1_M4_0818.2
IMR Software release: 11.1_0818a

system health check is not available under non-proprietary mode (CPU: Genuinelntel Intel(R) Xeon(TM) CPU 2.66GHz

|2 2658 MHz i686 Processors

Secondary cache: 512 KB

[FPU: Genuinelntel Intel(R) Xeon(TM) CPU 2.66GHz Floating Point
[Main memory size: 2048 Mbytes

SCSI controller 3: Version mptspi

[Device 01 on SCSI contraller 3, Lun 00

[Device 02 on SCSI controller 3, Lun 00

SCSI controller 2: Version mptspi

[Device 00 on SCSI controller 2, Lun 00

SCSI controller 1: Version aicTxxx

SCSI controller 0: Version aicTxxx

|Device 04 on SCSI contraller 0, Lun 00
IDE contraller 1: PCI

Ja jisu sistémas MR Apps blvéjuma un servisa pakotnes blivéjuma numurs sakrit ar 1. tabulas rinda noradito, jisu
sistému ST probléma neietekmé. Ja jlsu sisteémas Apps izstrades un servisa pakotnes blavéjuma numurs sakrit ar
jebkura 2. tabulas rinda noradito, S probléma attiecas uz jasu sistému.

Ja esat konstatgjis, ka jlsu sistémai ir nederiga programmatiras versija, lidzu, nekavéjoties sazinieties ar GE
Healthcare apkalpoSanas parstavi.

Sis labojums attiecas uz daziem §1 GE Healthcare MR ieri¢u tipiem: TwinSpeed, Signa Infinity, Excite, Signa Infinity
ar Excite tehnologiju, Signa Excite 3T, Signa Excite HD 1.5T, Signa Excite HD 3.0T, 1.5T Signa HDx, 3.0T Signa HDx,
1.5T Signa HDxt, 3.0T Signa HDxt, Signa HDi, Signa Vibrant.

GE Healthcare parbaudis visas ietekmétas sistémas un nodrosinas pareizas programmatdiras versijas instalaciju.
Jums nebis jaapmaksa problémas novérsana. Ja iespéjams, GE Healthcare parbaudis iekartas attalinati
(tieSsaisté), bet, ja attalinata parbaude nebis iesp&jama, parstavis ieradisies jlsu centra.

GE Healthcare jus konsultés péc programmatiras versijas parbaudisanas un informeés, ja bis nepiecieSams
labojums. Ja nepiecieSams labojums, apkalposanas parstavis sazinasies ar jums, lai vienotos par piemérotu laiku.
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Kontakt - Jautajumu vai Saubu gadijuma, lGdzu, sazinieties ar vietéjo GE Healthcare servisa parstavi.
informacija

GE Healthcare apstiprina si véstule ir pazinota attiecigajai regulésanas agentdara.

Ladzu, nemiet véra, ka augsta drosibas un kvalitates limena garantéSana ir masu prioritate. Gadijuma, ja Jums rodas jautajumi, ladzu,
nekavéjoties sazinieties ar mumes.

Ar pateicibu,

S /,/ /3
y/ /
James W. Dennison JeffJgefriterbh,OM.D.
Vice President - Quality Assurance ChighaédieadiodfiOgficer
GE Healthcare GE keabashheare
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