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IBL International GmbH, Flughafenstraße 52a, 22335 Hamburg 

RESPONSE FORM 

To: IBL International GmbH 
Fax: +49 (0) 40 53 28 91-11 

Email: anne.hartenhauer@tecan.com
Re: Urgent Field Corrective Action, November 2017 

 
Customer name:  
Contact person:  
Phone number.  

 
Please check ALL appropriate box(es) 

 I have read and understood the instructions in the November 2017 letter. 

 I have checked my stock and have               product(s) on hold, of which               kits that 
need to be replaced. 

 I have informed my end-users of this Field Corrective Action 
Any corrective actions associated with product 

 YES  
 NO 

Please check ALL boxes to describe your business 

 Wholesale / Distributor Re-packer 
 Hospital / Medical Facility     Medical Laboratory 

Please confirm the quantity of kits remaining at your facility for which you would require 
replacement: 
 

Product  
Description, 
Reference 

Lot 
Number 

Quantity of Product on 
stock or identified as 

contaminated 

Quantity of requested 
kits 

MuSK-Ab ELISA, 
RE51021 EMU124   

 
 
PLEASE RESPOND BY 04th December 2017 AT LATEST 


